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THE CFPB ANNOUNCES RULES REGARDING THE SUPERVISION OF 
DEBT COLLECTORS 

     
 

Earlier this week, the CFPB published a rule allowing it to oversee debt collectors for the first time.  The 
rules and examination procedures related to debt collectors are on our website, www.cfpaguide.com.  
During our CFPB workshops in which focus on mortgage lending and servicing, we briefly address the 
debt collection issues that lenders and servicers encounter.  As a general rule, lenders and servicers are 
not considered to be debt collectors because, among other reasons, the debt related to the mortgage 
loans is not in default when a new lender or servicer acquires the loan. 

 

The CFPB’s enforcement actions against Capital One, Discover and American Express have taught us 
that the CFPB has no problem holding a company monetarily responsible for the actions or inactions of 
the company’s third party vendors.  In that respect, lenders and servicers should closely examine their 
agreements with the debt collectors to whom they sell or otherwise assign loans that are in default to 
make sure that it is clear that the lenders no longer have any type of relationship with the borrower (if that 
is the case).  If the lender still has a relationship with the borrower, the lender should make sure that it 
has the right to monitor the activities of the debt collectors who may subject the consumer to conduct that 
would violate the debt collection laws or amount to an unfair, deceptive or abusive practice. 

 


