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The CFPB Expands Its Complaint Database 
to Include More Information for the Public

     
Yesterday, the CFPB made available to the public its database that details information about the 

complaints that it has received from consumers concerning mortgages, bank accounts and services, 
private student loans and other consumer loans.  The complaints are arranged by product (type of 
account), sub-product (i.e. checking account or CD), issue, zip code of the consumer, date of the 
complaint, company, and the company’s response.   
 

The CFPB’s act of making the foregoing information available is an expansion of the database.  
Before the expansion, only credit card complaints had been in the public database.  Now, according to 
the CFPB, the complaint database has over 90,000 entries (19,000 entries before the expansion.) 
 

While I understand that the purpose is to protect the consumer and provide the consumer with 
information, it seems to me that the CFPB should also include whether the consumer’s complaint was 
deemed to be frivolous.  It would be unfair for a company to appear numerous times in the complaint 
database without an explanation that the complaint was frivolous.  Alternatively, the CFPB should not 
include frivolous complaints in the database.  Now, the descriptions of the resolutions simply state “in 
progress,” “closed with explanation,” closed with monetary relief” and “closed with non-monetary relief.”  
Here is a link to the mortgage section of the complaint database.  
https://data.consumerfinance.gov/dataset/Mortgage-complaints/c6ve-d79g  
 
Have a good weekend and remember that all of our prior updates are at 
www.cfpaguide.com/weeklyupdates. 
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